
The deadline for a refund on any cancellation is 30 days prior to the date the competition commences. After the 30 day
deadline the funds will have already been spent on the products and services the event provides, including food and drink.

Purchases that are eligible for a refund before the 30 day deadline are :
Competitor Entry Fees
Weekend Spectator Tickets
All tickets that included a meal.

There will be a minimum $50 service charge, per participant, per different refund request for eligible refundable cancellations, 
reguardless of the original purchase price.

Refunds will be made by direct bank tranfer, within 30 days following the completion of the competition, where the person re-
questing the refund has proven their identity as the purchaser, and they have provided bank details in that time frame. The refund 
will take longer to process if those requirements are not met by the person requesting the refund.

If the Organizer is notifi ed of cancellations after the deadline, credit toward the following year will be considered in cases of 
emergency only and must accompany a Doctor’s Certifi cate.

No substitutions or refunds will be allowed for entry cancellations at the event.

No exchanges or refunds will be made AT ALL on any/all general admission/spectator tickets where a meal was not part of the 
purchase. These ticket sales are fi nal.

Refunds on ASDAC merchandise will only be made where it can be shown that the item was faulty before it was purchased. 
Faulty items must be returned to ASDAC to receive a refund.

If the ASDAC event is cancelled by the organisers, all non-merchandise purchases will be refunded as soon as possible within 
30 days of the cancellation, where the person requesting the refund has proven their identity as the purchaser, and they have 
provided bank details in that time frame. The refund will take longer to process if those requirements are not met by the person 
requesting the refund. ASDAC is not liable for and will not pay for any monies spent by each and any individual during their 
preparation to attend the event, including, but not limited to, the cost of fl ights, hotels, costuming etc.

Where the event is cancelled by a government shut down/public emergency or the event location, any unspent monies will be 
refunded as soon as possible within 30 days of the cancellation, where the person requesting the refund has proven their identity 
as the purchaser, and they have provided bank details in that time frame. The refund will take longer to process if those require-
ments are not met by the person requesting the refund.
Any amount of monies that have been spent, but not used, and can be used for a future ASDAC event (such as awards & certifi -
cates), the amount will be held in credit towards each person’s entry fee at the NEXT event. There will be no transfers of credit to 
future years beyond the next event after the shut down.
Any amount of monies that have been spent and used where ASDAC cannot receive a refund, (such as pre-paid catering or 
judges pre-purchased transport) cannot be refunded to the purchaser.
ASDAC is not liable for and will not pay for any monies spent by each and any individual during their preparation to attend the 
event, including, but not limited to, the cost of fl ights, hotels, costuming etc.

ASDAC will always be kind and reasonable to all involved if an event cancellation becomes manditory.
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